
Sales Terms

1. All purchases of licenses through Turing Partners Portal are final, non-cancellable,
and non-refundable.

2. For the purchase of license keys through Distributors, once the key is redeemed, it will
be non-cancellable and non-refundable.

2. You are responsible for all sales, use, and excise taxes, and any other similar taxes,
duties, and charges of any kind imposed by any federal, state, local, or foreign
governmental or regulatory authority on your purchases of licenses and license keys.
In lieu of payment of such tax, you may provide an exemption certificate acceptable to
Turing and the applicable authority.

3. Once a license or license key is assigned to an end customer, that license or license
key cannot be transferred to another end customer.

4. A license can be added to an existing license. The expiration date will then be
extended but the start date remains the same as the original license start date.

5. The service ends on the license expiration date.

6. A dealer may transfer a license from one device controlled by the end customer to
another device controlled by the same end customer, except that such transfer must
occur within 30 days of the assignment of that license to the initial device, and such
transfer may not occur more than once. Transferring a license from one device to
another device results in the transfer of all license keys stacked on the initial device.
License transferring is not applicable to license renewal.

turingvideo.com

http://turingvideo.com

