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Materials 
Necessary Materials 

● Phillips-Head Screwdriver and Drill  
 
Raw Materials (All in One (1) Package) 

● Wall Mount Box 
○ Wall Mount 
○ Screws and Washers 

● Thermal Scanner Box 
○ Thermal Scanner 
○ Silver Mounting Plate 
○ Five (5) Screws 
○ Scanner Power Cord 

● Ethernet Cable 
● Printer Box 

○ Printer 
○ Printer Power Cable 
○ USB A to B Cable 

● AI Box with Power Cord 
● Wall Mount Setup 

○ 3 ft Black Cable Organizer Sleeve 
○ Zip Ties 
○ Power Strip 
○ Black Printer Holder Plate 
○ Black AI Box Holder Plate 

 
 
 
 
 
 
 
 
 
 

Assembly Video 
 

Please watch the following video regarding set up of your Turing Shield Body Temperature Scanner and 
or follow the instructions included below.  
 
 
https://turingvideo.com/videos/albertson_instructional_videos/ 
 
Or scan the QR code to the right with your phone camera. 

 
 
 
  

https://turingvideo.com/videos/albertson_instructional_videos/


Assembly 
 
Step 1: Assemble the Wall Mount 

● Depending on whether you want to mount the scanner on drywall vs. wooden studs in the wall, 
you may need drywall anchor screws. Follow the directions in the wall mount box, and use the 
screws included in the box to mount it onto the wall like so. 

 
● Depending on how far you would like your scanner to be from the printer, mount the Black Printer 

Holder and AI Box Holder Plates like so, about a foot apart. Make sure to place the smaller plate 
on the bottom and the larger plate on top. 

 
 

Step 2: Mount the Thermal Scanner 
● In the box provided, put the silver mounting plate onto the scanner, making sure that the lip is 

facing up, and the screw hole is at the bottom. 
 

  



● Use one of the screws provided to attach the plate to the scanner itself. 

 
● Grab four (4) 10mm screws and four (4) M4 washers, which are provided in the wall mount bag, 

and use these to attach the thermal scanner to the wall mount. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 3: Connect the Cables 

● Place the AI box in its holder, feed the ethernet cord in from the top, and plug it into the white 
dongle connected to the box. Also feed the DC power in from the top of the holder and plug it into 
the back of the AI box. 
 

  



● Plug the other end of the ethernet cable into the ethernet adapter attached to the thermal 
scanner. Plug in the DC power cord into the thermal scanner as well. 

  
● Located in the Printer box, plug in the DC power cable and the USB B side cable, both into the 

back of the printer. 

 
Step 4: Place the label roll into the printer (or to change the roll of labels) 

● Take the two blue components out of the box and connect them together as shown. 

 
●  Attach the labels onto the blue component with the flap facing down, and place it into the printer 

as shown below. Push the right side of the blue panel until the labels lie flat against the inner right 
side of the printer. 

 
  



● Open the printer by pressing the two grey buttons on each side at the same time and lift the top. 
 

● Push the black sensor located at the top inside of the scanner and the blue sensor located at the 
bottom inside of the scanner both all the way to the left. 

○ The blue sensor will need to be unlocked before pushing, and locked after placed. 

 
 

● Align the labels between the black and blue label holders by pushing the blue holder from the 
right to the left until it fits the labels. After this, you can close the printer, and it’s ready to use! 

○  Press the gray button on bottom left to confirm the feed is good (should only move 1 
label) 

 
 

  



Step 5: Cable Management 
● Place the large power block behind the printer, and organize any loose cables. All the cables 

connected, before cable management, should look like this. 

 
● Plug in all three (3) cables to the power strip provided, and plug the power strip into a wall outlet. 

 
● Use the 3 ft cable organizer sleeve to organize all the cables together and zip tie the outside of 

the cable sleeve as necessary. 

 
 
You are done! You are ready to use the Turing Shield Thermal Scanner. 



How to Connect Your AI Box to Wifi 
 

Part 1: Find the number on the back of your Kiosk Stand. It should be TSKXXXXX. (Ex. TSK12345). Use 
any device that can connect to wifi (ex. phone, tablet, laptop) to the wifi network matching the number on 
your Kiosk Stand (Ex. TM12345-AP): the password to connect will be changeme . Open an internet 
browser and type 10.42.0.1:9001 into the web address window. In the “WIFI” page, check if you are 
connected to the correct wifi network. The page should look like this (TuringVideo will be replaced by your 
company wifi): 

 
If this is not what you see, move on to Part 2. 
 
Part 2: Find the correct company wifi in the Available Networks list and type in the password as 
necessary. The image below shows when wifi is not connected. 

 
  



How to Replace the Label Sticker in Your Printer 
 

Step 1: Open the top of the printer by pressing both gray buttons on the left and right side.  
 
Step 2: Take out the empty cardboard roll and replace it with a new label roll. 
 
Step 3: Insert the roll as shown, and move the blue arrow again to hold the roll in place. 

 
 
Step 4: Close the top of the printer. You are ready to use your printer. 


